
 

Vacancy: BMG World – Product and Sales, South 
Africa 

CRM Analyst V1710 

Closing Date: 30 April 2021 

 
Key Responsibilities of a CRM Analyst 

• User management of the CRM system including assigning and managing user authorisations.  

• Serve as a custodian of data management to ensure the integrity of the data in CRM. 

• Ensure that the CRM repository is always updated with relevant information to assist the users in driving sales to their 
customers.  

• Provide end-user support to system users to ensure that the user issues are always acknowledged resolved within 
acceptable SLA’s.  

• Create and maintain documentation on processes and help-related material to support the users. 

• Develop and provide training to new existing and new employees. 

• Ensure that activity data within the system is updated and focused towards enabling the users to provide effective 
services to their customers. 

• Allocate and distribute mobile devices to the relevant users while ensuring that the device is sufficiently equipped 
for usability. 

• Maintain organisational structure in CRM for new and existing employees. 

• Responsible for initiating and maintaining system survey templates to gather deeper customer insights on customer 
related topics. 

• Enabling communication with users through system broadcast messages. 

• Create custom reports, analysing reports, and providing feedback to management to enhance productivity of their 
sales force. 

• Work with the extended support team to diagnose, troubleshoot and remediate issues and concerns with the CRM 
platform. 

• Keep up to date with new CRM features and functionality after upgrades.  

• Collect feedback on the system from the users and providing recommendations for process improvements.  

Education and Work Experience Requirements  

• SAP certifications and training beneficial. 

• Must have Sales background with admin experience. 

• Must be computer literate with Microsoft Office experience (focusing on Excel). 

Apply by using “CRM Analyst V1710” as the subject line. Should you have the necessary skill set, attach a brief CV, and 
forward to Rene Mohlala on renem@bmgworld.net 

Closing date for applications - 30/04/2021. 


